
HOW TO LOCATE YOUR VELUX CODE 

Examples of different data plates found on VELUX windows & the information that we need to assit you. 

Note;  ID plates differ depending on the age/model of your VELUX window.  Find your type below to see where you can locate the 

right details for your product.   To locate your code details please follow the below guide; 

 

 

Centre-Pivot Window | GGL/GGU 

Open the window using the ventilation bar at the top of the sash, and 

bring the sash down to eye level so that you are looking at the top 

edge. The code is located on a data plate on the left hand side. 

(right hand side pre V22). 

 

Top-Hung Window | GPL/GPU/GHL/GHU 

Open the window using the handle at the bottom of the sash but do 

not push the sash outwards. Open the window in the centre-pivot 

facility using the ventilation bar at the top of the sash, and bring the 

sash down to eye level so that you are looking at the top edge. The 

code is located on a data plate on the left hand side.  

(right hand side pre V22). 

 

 



 

Vertical Window | VFE/VIU 

Open the window using the centre handle at the top of the sash. 

 Allow the window to open fully (instructions can be found on the 

 window installation instruction). The code is located on the external 

 left edge of the sash. 

 

 

 

 

Fixed Additional Element | GIL/GIU 

The code is located on the underside of the internal top edge of  

the sash.  

 

 

 

 

CABRIO | GDL 

Open the window using the handle at the bottom of the sash but  

do not push the sash outwards. Open the window in the centre-pivot  

facility using the ventilation bar at the top of the sash, and bring the  

sash down to eye level so that you are looking at the top edge. 

The code is located on a data plate on the left hand side (right hand  

side pre V22). The bottom window code can be found by opening the 

top window first, and then pushing the bottom element open.  

The code is located on the exterior right hand edge of the sash, located 

 behind the spindles. 

 

 

 

 

 

Flat Roof Window | CFP/CVP 

The code is located on the inner edge of the frame, in the bottom 

lower corner of one side. 

 

 

 

 

 



Roof Terrace | GEL 

Open the top window in the top-hung function. Open the bottom 

window, and the code can be found on the exterior edge of the 

sash on the same side as the handle. 

 

 

 

 

 

 

 

Conservation Window | GVA/GVT 

If you have a conservation roof light, the code will be located on 

a silver coloured aluminium plated located on the inside of the 

opening sash or black polyurethane frame. 

(for centre pivot or top hung please see picture one) 

 

 

 

 

Flat Roof Window | CFP/CVP 

The code is located on the inner edge of the frame, in  

the bottom lower corner of one side. 

 

 

 

 

 

Sun Tunnels | All variants  

Older non-K variants (010/014) – Remove the trimming around 

the ceiling diffuser.  The product code will then be located on  

the edge of the diffuser, underneath the trimming.  

 

Newer K variants (0K14/014) – Remove the ceiling diffuser.   

The product code will be found in the inside of the diffuser housing. 

 

 

 


